
S U B H E A D I N G

TICKETLESS 
PARKING

Introducing...



Welcome to Ticketless Parking... 

A new quick, easy and convenient advanced parking 

management system using license plate recognition, that 

will allow our customers  to enter and exit without requiring 

a ticket when visiting Lidcombe Shopping Centre. 

For customer convenience, 
our new parking system uses 
license plate recognition so 

there are no paper 
tickets.

✓ 
NO PAPER TICKETS

Customers can keep track of when 
they entered the car park by simply 

typing their license plate into any one 
of the pay stations.

✓ 
CHECK ENTRY TIME

Customers who visit for less than 3 
hours will enjoy free parking. Simply 

proceed to any car park exit and 
the boom gate will read the license 

plate and raise automatically.

✓ 
3 HOURS FREE 

PARKING



Q: WHY ARE WE DOING IT?

A: Lidcombe Shopping Centre is committed to providing 

quick, easy and convenient parking for customers. The 

new Ticketless Parking system will improve the parking 

experience by ensuring our car park spaces are dedicated 

to Lidcombe Shopping Centre customers, providing speed 

and convenience when entering, parking and exiting the 

car park. 

Q: HOW DOES IT WORK?

A: The Ticketless Parking system will take a photo of 

your vehicle license plate upon entry into the car park - 

no physical ticket is required. Your license plate is your 

“ticket”. This applies to both cars and motorcycles.

Q: ARE CUSTOMERS REQUIRED TO PAY?

A: If under 3 hours, customers can proceed to the exit 

where the parking system will recognise the photo taken 

on entry and the exit boom gate will raise automatically. If 

over 3 hours, simply pay for your parking at any of the Pay 

Stations by entering your license plate number into the 

system and making payment when prompted.

Q: HOW CAN I PAY FOR MY PARKING?

A: Payment can be made by credit or debit card, or by 

cash (refer to parking fees on the reverse). Accepted cards 

include MasterCard, Visa and AMEX.

Q: WHERE WILL THE PAY STATIONS BE LOCATED?

Pay Stations are located on each level near the automatic 

doors that lead out to each car park. 

FAQ’s



Q: HOW LONG DO I HAVE TO EXIT THE CAR PARK 

AFTER PAYING?

A: Customers have 20 minutes from the time of paying 

to exit the car park.

Q: I HAVE A DISABLED PARKING PERMIT. WILL FEES APPLY?

A: Customers with an authorised disability parking 

permit will be able to park free all day. Authorised 

disability parking permit holders can register their 

permit and license plate details at the Security Control 

Room located on level 1 near Spotlight. 

Q: CAN I PARK FOR FREE MULTIPLE TIMES A DAY?

A: Customers are entitled to 3 hours free parking on first 

entry into the car park. When returning to the car park 

on the same day, an additional 3 hours free parking will 

be available if your time of car park re-entry is more than 

45 minutes  after exiting.

Q: WILL THERE BE STAFF TO HELP?

A: If you require assistance, you can contact car park 

staff by pressing the HELP button on any Pay Station 

or Exit device; or contact security on 0426 965 875 for 

assistance.

Q: WILL MY PERSONAL DETAILS BE KEPT SECURE?

A: Lidcombe Shopping Centre will keep all personal 

details secure in accordance with our Privacy Policy in 

accordance with Australia’s Privacy Act, which can be 

found on our website lidcombeshoppingcentre.com.au.



YOUR NUMBERPLATE IS YOUR 
TICKET

✓ Enter your license plate into any one of the Pay 

Stations located at the automatic doors that lead out to 

the car parks.

 

✓ The Pay Station system will recognise your license 

plate from the photo  it captured at the time of entering 

the car park.

✓ It will confirm your length of stay, and any payment 

required.

✓ If payment is required, pay by credit or debit card, or 

by cash.

✓ The system will recognise your payment when it 

reads your license plate as you leave the car park and 

raise the boom gate.

✓  If payment is not required, simply proceed to your 

car and exit as normal. The system will recognise your 

license plate and automatically raise the boom gate.



PARKING FEES

P: 02 9648 3451   
E: info@lidcombecentre.com.au
W: lidcombeshoppingcentre.com.au
92 Parramatta Road, Lidcombe, NSW 2141

Customers who visit Lidcombe Shopping Centre will 

receive the first 3 hours free.  

If customers park longer than 3 hours, then the 

following standard parking fees will apply:

Up to 3 hours FREE

3 - 4 hours $5

4 - 5 hours $8

5 - 6 hours $16

6 - 7 hours $24

7+ hours $40

Disability Permit Holders FREE

Return 45 minutes after exiting to receive an additional 

3 hours free parking.


